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I[aTI)I MPOBCICHUA pa60T 1o C60py TNMEPBUYHBIX TAHHBIX!

Ne Pe3yabraThl pacyera
IToka3arenau ITapameTpbl, NonJIeKaIIMe OIlEHKe Pe3ynbraThl 06001IeHISI IEPBUYHBIX TAHHBIX N
n/n nokasareJiei
1 Kputepmnii «OTKPBITOCTH M IOCTYNHOCTH HHPOPMAIUH 00 OPraHU3AIMI
1.1.1. CootrBercTBHE HH(POPMAIIH O
CootBercTBUe HHGOPMAIIUHN O ACATSIBHOCTH eSTENBHOCTH 06 a3OBa("1r)leLHouI71 O6bem unpopmanmw, O6bem uHdopmanmy,
00pa3oBaTeNnbHON OpraHU3alnH, O — aneméHHoﬁ Ha pa3MCIICHHUE KOTOPOHU pa3MCIIICHHON Ha
pasMelIeHHOW Ha O0LIEeI0CTYITHBIX HI:I o MaI_lI/IoiiﬁbIX CTEHaX B TTOMELLCHNH YCTaHOBJICHO MH(POPMALHOHHBIX
UH(OPMALMOHHBIX pecypcax, MEePedHIo o6 a3IC))BaTeHBHOfI OpranusaIY, 6 HOPMAaTHUBHBIMHU CTEHJIaX B TIOMEIIICHHH
MH(pOPMALIH 1 TPeGOBAHUAM K Hei, p P ’ IIPaBOBBIMM AKTAMH: OpraHU3aIUK:
COIlepKaHUIO U TIOpsKY (popme),
YCTaHOBJICHHBIM HOPMATHBHBIMHU NIPAaBOBBIMH
YCTaHOBJICHHBIM HOPMATHBHBIMHU NTPaBOBBIMH
aKTaMM: 14 14
aKTaMH
O0bem nHbOpMaIny,
1.1 pa3MeleHre KOTopoi Ha O0beM nH(pOpMAaLHH,
1.1.2. CoorBeTcTBHE HHPOPMALIIH O oHImanbHOM caiite PasMEIICHHON Ha
- Ha UH(POPMALIMOHHBIX CTEHIaX B JeSTEIbHOCTH 06Pa30BaATENbHOI OpraHU3aL{ COLNATBHOMN opHULUaTIBHOM caiiTe
TIOMEILEHUH OpTaHU3aLHH; OpraHM3aLMH, Pa3MeIEHHOM Ha cdepsl B cetnt «MIHTEpHET» | OpraHM3aIMH COLMAIBLHON
ouIaNEHOM caiite 06pa30BaTEabHOM YCTaHOBIIEHO coeper B ceTn 100 6as10B
. n ",
OpraHu3aiyu, e€ CoAepIKaHUI0 U MOPSAKY HOPMAaTUBHBIMH Wurepuer":
(dopme), ycTaHOBIEHHBIM HOPMATHBHBIMH 1IpaBOBBIMH dKTaMH.
- MPaBOBBIMHU aKTaMH
- Ha O(HIMANBHBIX caiiTaX OpraHU3alyy B
nH()OPMAMOHHO-TENEKOMM yHHKAITOHHON 45 45

cetu «MHTEpHETY.




Hamume n pyHKIMOHMpOBaHNE HA
ouIraIbHOM CalTe OpraHn3aIn
JMCTaHIIMOHHBIX CIIOCOOOB 00paTHOI! CBSI3U 1
B3aUMOJICHCTBUS C OIY4aTeNsAIMU YCIIYT:

1.2.1. Hannune v pyHKIMOHUPOBAHUE HA
o(uIMaNbEHOM caliTe 00pa3oBaTeIbHOM
OpraHu3anyy MHHOPMaIMX O TUCTAaHIMOHHBIX
croco0ax B3anMOJIEUCTBHS C ITOTyYaTeNsIMH
00pa3oBaTeNbHBIX YCIIYT:

OYHKINOHUPYIOIINE JUCTAaHIMOHHBIE CIIOCOOBI
B3aMMOJIEUCTBHS C MONYYATENSIMH YCIIYT, HHPOPMALIHUS O
KOTOPBIX pa3MellieHa Ha o(hUINaIbHOM caiiTe

OpraHM3aliK COIMAIBEHOMN chephl:

- Tenedona;

- Tenedona;

- DJIEKTPOHHON TOYTHI;

- DJIEKTPOHHOM MOUTHI;

1.2. | - PJIEKTPOHHBIX CEPBUCOB ((popMa I TTOMAYH | - JICKTPOHHBIX CEPBUCOB ((hopMa [UIs Moaadn 90 GaJLJIOB
AIIEKTPOHHOTO 00pAICHUS, TTOTyYCHHE ANIEKTPOHHOTO O0PAIICHHUS, TIOTyYCHHE
KOHCYJIBTAIIUH 110 OKA3bIBAEMBIM YCIIyTaM, KOHCYJIBTAIIUH IO OKa3bIBAEMBIM yCITyTaM,
pasnen "Yacto 3a7aBaeMbie BOPOCH"); pasnen "Yacto 3amaBacMblie BOIPOCHI"); 3 u3 4 oleHUBaEeMBbIX HHIUKATOPOB
- TEXHUYECKON BOSMO)KHOCTH BBIPAKCHUS - TEXHUYCCKOW BO3MO)KHOCTH BBIPAKCHUS
MTOJTy4aTeIIMU 00pPa30BaTEeIbHBIX YCIYT MOTyJaTesIMH 00pPa30BaTEIbHBIX YCIYT
MHEHHS O KaueCTBE OKa3aHUsl YCIAYT (HATMYHE | MHEHHS O KaYeCTBE OKA3aHUs YCIYT (HaJIHYUe
QHKETHI [T OIIPOCa TPakKIaH MUK AHKETHI JUIs OITpoca TPaKIaH WIn
TUIEPCChUIKH Ha Hee). TUIIEPCCHUIKH Ha Hee).
Yucno nonyyarenei
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTHIO, TIOTHOTOMN
U JIOCTYIIHOCTBIO
uHpopmanuu o
NIeSITEILHOCTH
OO01116€ KOTMYECTBO o0pa3oBarenbHOI
. OIIPOIICHHBIX OpTaHU3aINH,
Honsa nonyuateneit ycnyvr, VIIOBJICTBOPEHHBIX pa3sMeIIEHHOi Ha
OTKPBITOCTBIO, TIOTHOTON M JOCTYITHOCTBIO MH(OPMATIHOHHBIX
uHdopmanuu o ,Z‘[’e}ITeJIBHOCTI/I CTeH/IaxX, Ha
06pa30BaTeJH:HOI/I OpraHU3aINH, ouIHATEHOM caiiTe
13, pa3MelieHHol Ha HH(OPMAIIMOHHBIX CTEHIAX 06pa3oBATENLHOI
B MOMEIICHUH OpTaHU3alMH1, Ha OPHUIIUATHHOM OpraHU3aLUH: 100 6ass10B
caiite opranu3anuy B HHPpOPMAIUOHHO- -
TelTeKOMMYHHKALMORHO cetnt "MHTepret” (B 1.3.1. Y,[lf)BJIeTBOpeHHOCTB Ka4yeCTBOM,
% OT OBILErO UHC/Ia OMPOLIEHHEIX TIOJTHOTOM U JOCTYIHOCTBIO I/IHqu)opMauHH 0
nomy9ateneii yemyr). NEATEIBHOCTHA o6pa30§gTenEHon 40 40
OpTaHU3aIH, Pa3MEIIEHHON Ha CTEHAAX B
TTOMeIIeHNN 00pa30BaTeIHHON OpraHU3aluu
1.3.2. YnoBneTBOpEHHOCTH KAYE€CTBOM,
TIOJTHOTOM U JOCTYIMHOCTHIO HH()OPMAIIHU O
JeSITeITbHOCTH 00pa30BaTeIbHON 5 5
OpraHM3aluy, pa3MelIEHHON Ha
ourmaneHOM caiite B cetn "UuTepHeT"
Hroro no kpurepuio 1 97 6ajJ10B




Kpurepnii «KomdopTHOCTD yC10BHIT PEAOCTABICHHS YCIYT, B TOM YHCJIe BpeMs 0KUAAHUSA NPeI0CTABICHUS YCIyI»

Oo0ecrieuenne B OpraHu3annuy KOM(QOPTHBIX
YCIIOBUH AT IPEAOCTABICHUS YCIyT
(mepeyeHp TapaMeTpoB KOM(OPTHBIX YCIOBHIA

2.1.1. Hanmure KoM(OPTHBIX YCIOBHA /IS
MIPEIOCTaBIEHHsT 00Pa30BaTENBHBIX YCIYT

KonuectBo KOM(OPTHBIX YCIOBHI MPENOCTABICHHS
YCITyT:

- Han4ue KOM(OPTHON 30HBI OTIbIXA
(okunmanus) 000pyROBaHHOM
COOTBETCTBYIOIIEH MeOeNbIo;

- HAJIMIXEC U IOHATHOCTh HaBUI'allul BHYTPH
OpraHu3aluu;

= 100 6as10B
91 | YCTaHABINBACTCH B BENOMCTBCHHOM - HAJIMYME U JIOCTYITHOCTh NMUTHEBOM BOJIBI;
" | HOPMAaTUBHOM aKT€ YIOJIHOMOYEHHOIO
(enepaabHOro Oprana UCIOIHUTENBHOM - HaJITHC 1 TOCTYITHOCTD CAHUTapHO= S U3 S OUEHHBAEMbIX HHMKATOPOB
BJIACTH 00 YTBEPKIEHUM IOKa3aTeneil TUIMICHHHMOCKHX TOMCIICHIH,
HE3aBUCUMOM OIIEHKH KauecTBa).
- CAaHUTAPHOE COCTOSHME NTOMEIIEeHU
OpraHu3al|y;
2.2.1. Hannume BO3MOXHOCTH Pa3BUTHUS
TBOPUYECKUX CIIOCOOHOCTEH M MHTEPECOB [Toka3atens He OLlEHUBAETCS Ul 00pa30BaTEIbHBIX
2.2. | Bpems oxxunaHus IpeqoCTaBICHUS YCIYTH. M
00yJarolyxcs, UX yJacTHe B KOHKypcax U OpraHu3aun
OJIMMIIHA/aX
UYucno nomyuareneu
. YCIIYT, YAOBIETBOPEHHBIX
Hloms monysarenedt yciayr YHOBﬂeTBopeHHH%) } OO1ee KOTUYECTBO KOM(OPTHOCTHIO
23 KOM(OPTHOCTBIO IPEIOCTABIEHUS yCIYT (B f’ 2.3.1. Y10BNeTBOPEHHOCTL KOM(pOPTHOCTBIO ONPOLIEHHBIX: NIPe/IOCTaBIEHUs YCIyT 90,91 Ga:108
OT OOILETo YHCIa ONPOLISHHBIX HOyJaTeNel MPEeIOCTaBIICHUS YCIIyT opraHusaLyeil
yeayr). COLMAIBHON CEPHL:
44 40
HToro no kpurepuio 2 95,45 6a110B
3 Kpurepuii «1ocTymHOCTB yCJIYT AJ1 HHBAJIMI0B)
ObopynoBanue Tepputopun, npmieratomerd k| 3.1.1. Hanmaue B momMemeHusx .
o . KonudecTBo ycnoBuil JOCTYITHOCTH OpraHU3aluH IS
OpTaHM3aLMH U €€ TIOMELIEHUH ¢ yIeTOM 00pa30BaTebHOM OpraHU3aluy U Ha HHBAHLIOB:
JOCTYIHOCTH JJI1 MHBAJIMJIOB: TIpUWIETaloIel K HEW TEPPUTOPUH: ’
31 |- 000pyIOBaHHBIX BXOIHBIX TPYIIT - 000PYZOBAHHBIX BXOIHBIX TPYTIT
"™ | maEmycaMn/mOXBEMHBIMHE IDIaTHOPMaAMU; MAHIyCaMU/TIOABEMHBIMH TIaTHOpPMaMU;
0 13 5 olleHNBaeMbIX HHAUKATOPOB
- BBIJICJICHHBIX CTOSHOK IS - BBIJICJICHHBIX CTOSHOK JIJISI
0 dan10B

ABTOTPAHCHOPTHBIX CPECACTB NHBAJIUIAOB,

ABTOTPAHCHOPTHBIX CPECACTB MHBAJIUIAOB,




- aJIaNTHPOBAHHBIX JIN(TOB, TIOPYIHEH,
PaCIIUpPEHHBIX ABEPHBIX IPOEMOB;

- aJJaNTHPOBAHHBIX JIN(PTOB, TIOPYIHEH,
PaCIIUPEHHBIX JBEPHBIX IPOEMOB;

- CMCHHBIX KPECCI-KOJIACOK;

- CMCHHBIX KPECCII-KOJIACOK;

- CIIeIMAaIbHO 00OPYIOBAaHHBIX CAHUTAPHO-
TUTHEHUYECKUX MTOMEIEHUHN B OpraHu3aliu.

- CIeIMaJIbHO 000PYIOBaHHBIX CaHUTApHO-
TUTHEHUYECKUX TOMEIIEHUH B OpraHu3aIiu

ObecneueHre B OpraHU3aIUy yCIOBUH
JOCTYITHOCTH, TIO3BOJISIFOLIIMX WHBAJIHIAM
MOJTy4arh YCIyr'd HapaBHE C JPYTUMHU:

3.2.1. Hannuwme B 0Opa3zoBaTeIbHOM
OpraHM3aliy yCIOBUH TOCTYIHOCTH,
TIO3BOJISIONIMX WHBAJIHIAM MOTy4aTh
o0pa3zoBarelbHbIE YCIIYTH HapaBHE C IPYTUMHU

KomuuectBo y'CJ'IOBI/Iﬁ JOCTYNIHOCTH, TO3BOJIAIOIINX
HMHBaJIMIaM MOIYy4YaTb YCJIYI'U HAapaBHE C APYTrUMU:

- TyOIMpoBaHue T UHBAIUIOB T10 CITYXY U
3PEHUI0 3BYKOBOH U 3pUTEIHHON
nH}popmanuy;

- TyOnupoBaHue I MHBAIUAOB T10 CITYXY U
3PEHUIO 3BYKOBOU U 3pUTEIHHON
uHopManum;

- TyOJIMpOBaHUE HAIMUCEH, 3HAKOB M HHOM
TEKCTOBOW U rpaduyeckoii nHPpopMaluu
3HAKaMH, BBIMOJIHEHHBIMU pelibepHO-
TOueUHBIM mpudToM Bpaiins;

- TyOIMpoBaHKe HaJM1cel, 3HAKOB U MHOM
TEKCTOBOM M Tpaduueckoit nHdpopmanuu
3HaKaMH, BBIMIOJTHEHHBIMHU peNTbeHO-
ToueyHbIM miprdrom Bpaiins;

- BOBMOXXHOCTB IPEAOCTABJICHU I NUHBAJINAaM

- BOBMOXXHOCTB IIPEAOCTABJIICHU UHBAJINAaM

3.2. | mo cimyxy (ciyXy ¥ 3peHuI0) ycIyr 0 CIyXy (CIyXy U 3pEHHUI0) YCIyT
CypAONepeBOaUHKa CypZAONepeBOAYNKa
TU(IIOCYPIONEPEBOIUNKA); TU(IOCYpAONEPEBOAUHKA);
(Tugocyp P ) (Tugmocypronepesox ) 1 u3 6 oueHUBaeMbIX HHANKATOPOB 20 6an10B
- HAJINYUE abTEPHATUBHOM BepcHU - HaJIN4Ue albTePHATUBHOM BepcHU
0o(hUIHATBHOTO CaliTa OpraHU3aLHU B CETH o(HLNATIBHOTO CaliTa OpPraHU3aLU B CETH
"NuTepHer" M1 MHBAJIUIOB 110 3PEHUIO; "NuTepHer" M1 MHBATUAOB 10 3PEHUIO;
- IOMOIIb, OKa3bIBaeMast paOOTHHUKAMH - IOMOIIB, OKa3bIBacMast paOOTHHUKAMH
OpraHU3aLyH, POLIEIIINMU HEOOX0IUMOe OpraHU3aLHH, IPOIIEIIIIMI HEOOX0AUMOe
oOy4eHne (MHCTPYKTHPOBAHHUE); obydeHne (MHCTPYKTHPOBAHHE);
- HAJINYNE BO3MOXXHOCTH TIPEIO0CTABICHUS - HAJINYME BO3MOXXHOCTH TIPE0CTABICHUS
YCIYTU B TUCTAHIMOHHOM PEXHME WIIH Ha YCIIYTH B JUCTaHIMOHHOM PEXHUME WU Ha
JIOMY. JIOMY
o Uucno nonyyarenen yciayr
Jlons momydareneit yciuyr, yIoBIS€TBOPEHHBIX
o Yucno onpomeHHbIX - HHBAJIMIOB,
JOCTYITHOCTBIO YCIYT ISl HHBAJHIOB (B % OT .
3.3. nony4JaTeneil yemyr - YAOBIIETBOPEHHBIX 100 6an10B

001Iero Yncia ONpOIISHHBIX IToTydareeit
YCITYT — UHBAJUJIOB).

HWHBAJIUIO0B: JOCTYITHOCTBIO YCIIYT IJIA

HWHBAJIUIO0B:




3.3.1. YnoBneTBOpEHHOCT TOCTYNTHOCTBIO
YCIIYT 715l ’HBAJIUIOB

HToro no xpurepuio 3

38 6as10B

4 Kpurepnii «/{o0poxkesaTe/bHOCTh, BEKJINBOCTh PAOOTHHKOB OpraHu3anuu cepbl 00pa3oBaHus»
Uucno nonmyyarenei
YCIIYT, YAOBIETBOPEHHBIX
Jons noiyuareneit yciyr, yIOBIETBOPEHHBIX JOOPOKeNaTebHOCTHIO, BEXKINBOCTHIO OO0111ee KOIMUYECTBO JIOOpOXKENaTENbHOCTBIO,
pabOTHHUKOB 00pa30BaTENLHON OpraHU3alK OIPOIICHHBIX: BEXJIMBOCTBHIO paOOTHHKOB
00pa3oBaTeNbHOM
OpraHM3alHu:
Jong nomydaTeneit yciuyr, ynoBIeTBOPEHHBIX 4.1.1. YaoBneTBOpEHHOCTH
J00p0KEeNaTeNIbHOCTHIO, BEXKIIMBOCTHIO JOOpOXKENATEIbHOCTBIO, BEKINBOCTHIO
paOOTHHKOB OpraHu3alMy, o0ecrieYuBaloNMX | pabOTHUKOB 0Opa30BaTeIbHON OpraHU3al|y,
4.1. | mepBUYHBIN KOHTAKT U MHPOPMHUPOBAHUE obecreYnBaroIuX NePBUYHBINA KOHTAKT U 44 43 97,73 6as10B
HOJTy4aTessl YCIAYTry TPH HeMOCPEICTBEHHOM UH()OPMHUPOBAHUE MONTYYATENS YCIYTH NPU
o0palieHny B OpraHu3auio (B % oT oduiero HENOCPECTBEHHOM OOpallleHuH B
YHCIIa ONPOIICHHBIX ITOTydyaresel yciyr). 00pa30BaTeNIbHYIO OPraHU3aLHIO
N 4.2.1. YnoBneTBOpEHHOCTD
Jlorg nonyyarenel yCiyr, yIOBJISTBOPEHHBIX
J00p0XKeNaTeNbHOCTHIO, BEXKIIMBOCTHIO
J00p0KENaTeNIbHOCTHIO, BEXKIIMBOCTHIO .,
PabOTHUKOB 00pa30BaTEIbHOM OpraHU3aLuH,
PpabOTHHKOB OpraHU3aIMH, 00€CIICYNBAIOIINX
4.2. o0ecreYnBaroIuX HEMOCPEACTBEHHOE 44 43
HETIOCPEICTBEHHOE OKa3aHHUe YCIYI'H IPH o
o oOKa3aHue 00pa3oBaTeNIbHON YCIYTH IPH 97.73 6
o0pamieHny B OpraHu3anuio (B % oT o0miero ,73 6ann0B
o o0palieHHd B 00pa30BaTeNIbHYI0
YHCIIa ONPOIIEHHBIX IToTydyarese yciyr).
OpraHH3aLHIO
4.3.1. YooBneTBOpEHHOCTH
Jlois monmyyarenen yCIyr, yIoBJISTBOPEHHBIX J00Op 0XKeNNaTeNbHOCTHIO, BEXKIIMBOCTHIO
JI0Op 0XKENaTeTbHOCTHIO, BEXKIIUBOCTHIO paboTHHUKOB 00pa30BaTENFHON OPTaHU3AINH
pabOTHUKOB OpraHMU3AIMH NP UCTIONB30BAHUN | TIPH MCIIOIb30BAaHUU JUCTAHIMOHHBIX (OpM
4.3. N o . 44 42 95,45 6annoB
JMCTaHIMOHHBIX (OpM B3auMoneicTBus (B % | B3ammoneiictBus (1o Tenedomny, 1o
0T O0IIEero YKClla ONPOLICHHBIX IONyJaTeNied | SJIeKTpOHHOI moyTe, ¢ IIOMOIIBIO
yeIyr). SNIEKTPOHHBIX CEPBHCOB, MOIAYH
AIIEKTPOHHOTO 00paICHNs)
Hroro no kpurepuio 4 97,27 6a;110B
5 Kpurtepuii «Y10B/1eTBOPEHHOCTb YCIOBHAMH OKA3aHUS YCIYD»




Uucno nonyuatenent yciayr

Jlomns momydareneit yciyr ynoBJI€TBOPEHHBIX YCIOBHSMH OCYILECTBIEHHS 00pa30BaTebHON OO0111ee KOIMYECTBO YIOBJIETBOPEHHBIX
JeSTENIbHOCTH OpTaHU3aIiN OIPOIICHHBIX: YCIIOBUSIMU OKa3aHMs
YCIyT:

Jlond nomydaTenei ycayr, KOTOpbIe TOTOBBI

pEKOMeHI0BaTh OpraHu3aluio poacTBeHHUKaM | 5.1.1. TOTOBHOCTb y4aCTHUKOB

1 3HAKOMBIM (MOIJIH OBl €€ pEKOMEHI0BaTh, 00pa3oBaTeNbHBIX OTHOIIEHUI PEKOMEHI0BATh
5.1. 44 37 84,09 6annoB

eciy Obl OblITa BOSMOKHOCTH BEIOOpa 00pa30BaTeNbHYI0 OpPraHU3aIHI0

opranu3zaiun) (B % oT 00IIero yucia POICTBEHHUKAM UM 3HAKOMBIM

OIPOILEHHBIX ITOTy4areseil yciyr).

5.2.1. Y10BIE€TBOPEHHOCTD yIOOCTBOM
N a¢rka paboTel 00pa30BaTENHLHON
Jons noiyuareneit yciyr, yIOBIETBOPEHHBIX rpadguka p P
raHu3aIuu
5o | OPraHM3ALMOHHBIMH yCIOBHSMI OpraHmsan 44 m 100 G108
e TPENOCTABJIEHUS YCIIYT (B % oT 06mer0 qyucia - HAJIMYHUEM U INIOHATHOCTHIO HABUT'aAllUU
OIIPOILCHHBIX MONy4areneil yciyr). BHYTPHU OpraHHu3alliy,
- rpaduKoM paboThI OpraHU3aluH
OJIs1 IIOJTy4aTese YCIyT, YIOBIETBOPEHHBIX B ..

JHICHOM C£BHHMH o};<a3}z;1-’n£ . Bp 5.3.1. YnoBneTBOPEHHOCTH YCIOBUSIMU
5.3. Y o yery OKa3aHHsl 00pa30BaTENbHBIX YCIYT B 44 43 97,73 6annoB

opranusaiuu (B % ot 00I11ero uncia .

N 00pa3oBaTelbHON OpraHu3alnum
OIPOILICHHBIX MTOTyYareNeil yciayr).
HToro no xpurepuio 5 94,09 6a;1;10B
HUTOTI'O no BceM KpuTepusiM 84,36 6as10B

HEJOCTATKMU B JEATEJIbHOCTHU

B pe3yabrare npoBeacHust He3aBHCHUMOM OlleHKH KauyeCcTBA OKA3aHUA YCIyYI, BBIAABJIEHBI CJICAYIOIINE HEAOCTATKHA M0 KPUTEPUIO «OTKleTOCTb U 10CTYITHOCTH l/lH(l)OpMa].ll/Il/I 00

OpraHm3anvm»:

Ha oduimansHoM caiite 00pa3oBaTeNbHON OpraHU3aliy OTCYTCTBYET HH(pOpPMAIHs O JUCTAaHIHOHHBIX CIIOCO0aX B3aUMOICHCTBHS C IMOMy4YaTesIMH 00pa30BaTeIbHBIX YCIIYT, B YACTHOCTH:

- TEXHNYECKOI BO3MOXKHOCTH BBIPAKEHHS MOMyJIaTesIMA 00pa30BaTENIbHBIX YCIYT MHEHHUSI O KaueCTBE OKa3aHUs YCIyT (HaJIWdIHe aHKETHI AT ONIpOca rpaskaaH WM TUIIEPCCHUIKN Ha Hee)

[Tomemennst o0OpazoBaTeIbHON OpPTaHU3aANU U IPUJIETAIONIEH K HEH TepPUTOPHH HE 000PYAOBAHBI C YUETOM JAOCTYIMHOCTH IJIsl HHBAJIHUIOB, B YACTHOCTH OTCYTCTBYET:

ITo pe3yiabraTaM oneHKH KpuTepust «0CTYMHOCTH YCJYT VISl HHBAJUA0B» MMEIOTCSl cileyIone HeA0CTATKH:

- 000pymoBaHNE BXOAHBIX TPYIII MAHAYycaMH (TIOIbEMHBIMHA TUIATPOPMaMH)

- BBIZICJICHHBIC CTOSHKH JJIS1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIMI0B

- aJanTHPOBaHHbIE JIN(THI, MOPYYHHU, PACUINPEHHbIE ABEPHBIC IIPOEMBI

- CMCHHBIC KPECJIa-KOJISACKU




- CIICOHUAJIBHO O60py)10BaHHLI€ CAHUTAPHO-TUTUCHUYCCKUC ITOMCUICHUA B OpTraHU3allnn

B oprannzammun oTCyTCTBYIOT YCIOBUSI JOCTYITHOCTH, MO3BOJISIONINX MHBAIMIAM ITOIYy4aTh 00pa3oBaTeNibHbIC YCIIYTH HapaBHE C IPyIrMMH, B YACTHOCTH:

- TyOnupoBaHKe U MHBAIMIOB I10 CIIYXY M 3pEHHIO 3BYKOBOW M 3pUTENILHOI HH(pOpMannu

- TyOIMpoBaHKe HAJNMCEH, 3HAKOB U MHOI TEKCTOBOM M Tpaduieckoii nHPpopMalny 3HaKaMH, BBITIOTHEHHBIMU pelTbe()HO-TOUEUHBIM mpudToM bpaiinsa

- BO3MOXKHOCTB TIPEJOCTABIICHUS HHBAJIHMIAM IO CIYXY (CIYXy U 3pEHHI0) YCIYT CypAONepeBOUrKa (TH(IOCYPIOTIEpEBOAYHKA)

- IOMOIIIb, OKa3bIBaeMas paOOTHIKAMHU OpTraHU3alyH, TPOLISANINMHI HeoO0XxoaumMoe o0ydeHre (HHCTPYKTHPOBAaHHUE), 10 COMPOBOXKIEHHUIO HHBAIIMIOB B TIOMEIIEHUH OpTaHU3aLUH

- BOBMOKHOCTbB IMPEAOCTABJICHUA O6pa30BaTeJ'H)HI>IX YCIyr B AMCTAHIIMOHHOM PEKUME WJIM Ha IOMY

BBIBOJbI U TPEJJJIOKEHUSA

OO0ecIeunTh HATHYKE U (l)yHKHI/IOHI/IpOBaHI/Ie Ha 0(1)I/ILII/IaJ'II>HOM caiite 06pa30BaTeJ'ILHOI7[ OopraHu3anuun I/IH(l)OpMaHI/II/I O JUCTAaHIIUOHHBIX crocobax BSaHMOHeﬁCTBHH C IOJTy4daTeiIsiMu
O6pa3OBaTeJ'H)HHX YCIIYT, B YaCTHOCTHU:

- TEXHUYECKOH BO3MOKHOCTBIO BBIPAXKCHUS TTOJTyIaTEe/IAMU 06pa:«:oBaTean1)1x YCJIYT MHEHHUS O Ka4€CTBC OKa3aHUsA YCIyr (HaJ'II/I‘-II/IC AHKCTBI UIA OITpoca I'paKaaH UM THIIEPCChIIKU Ha Hee)

ITo pe3yabraTaM oueHKH KpUTepHs «J{0CTYyNMHOCTD yCayr 1/l HHBAJTUAOBY»:
OO0opynoBath MoMelIeHus] 00pa30BaTeIbHON OPraHN3alMy | MPUIIEratolel K Hell TEpPUTOPUH C YI€TOM JOCTYITHOCTH JUIsi HHBAJTUIOB, B YACTHO CTH:
- BXOZHbIE TPYIIIBI HaHAycaMH (OIbEMHBIMHU IIaTGopMaMu)
- BBIJICJICHHBIMH CTOSHKaMM JJIs1 aBTOTPAHCIIOPTHBIX CPE/ICTB UHBAIHUIOB
- aJaNTUPOBAaHHBIMH JIU(PTAMH, IOPYYHIAMH, PACIIMPEHHBIMH ABEPHBIMU TPOEMAMH
- CHELHAIbHBIMU KpECIaMU-KOISICKAMU

- ClICOHUAJIBHO O60py,I[OBaHHBIMI/I CaHUTAPHO-TUTUEHUYECCKUMHU TIOMEIIEHUAMU B OpraHu3aliuu

OOGecrneunTs B OpraHU3alny YCIOBHS JOCTYITHOCTH, TO3BOJIAIOIINE HHBATIMIAM [IONTY4YaTh YCIYT'd HApaBHE C APYTUMH, B YACTHOCTH:
- DyOIMpoBaTh Ul HHBAJIHUAOB IO CIIYXy ¥ 3PEHHIO 3BYKOBYIO U 3pUTENbHYI0 HH()OPMAIHIO
- DyOIMpoBaTh HAAIIMCH 3HAKAMH, BBIIOITHEHHBIMH PeNbe(HO-TOUeUHbIM pudToM bpaiins

- IPEJOCTABUTh HHBAIHIAM II0 CIIYXY (CIYXy U 3pEHHUI0) YCIYTH CYpAOIepeBOoaYNKa (TU(IOCYPAOIEPEBOTINKA)
- 00€CIIeYUTh MOMOIIBIO COIPOBOXKICHNE MHBAIMOB B IOMEILIEHISAX OpPraHM3alii, OKa3bIBAEMOH paOOTHUKaMHU 00pa30BaTeNbHON OpraHM3aliH, NPOMIEAIINMH Heo0XonuMoe o0ydeHre
(MHCTPYKTHPOBaHUE)

- BOBMOXXHOCTBb IPEAOCTaBIICHU L O6paSOBaTCJ'IbeIX YCIYT B JUCTAHIIMOHHOM PEXMUME UIIK HA JOMY



